
Medford School District

You are eligible for 8 in-person sessions per episode. A helpline is available 24 hours/day, 7
days/week, 365 days/year through a toll-free number (800-236-4457). This phone number is also
used to make appointments.

These resources are available at no cost to you and household members.

Is this program confidential?
This program is strictly confidential and ensures your privacy. No personal information is shared with
us, and the use of resources will not impact your career.

At times we all have day-to-day challenges in both work and personal lives. The EAP licensed
professional counselors can help you sort through your concerns and explore solutions. You and
your household are important to us! We encourage and support the use of the EAP.


